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Aetna policy statement

All Aetna presentation materials are confidential and proprietary and may 
not be copied, distributed, captured, printed or transmitted (in any form) 
without the written consent/authorization of Aetna, Inc..
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Agenda

About Aetna Senior Supplemental Insurance

Needs analysis: What to ask your clients

Dental, Vision and Hearing Plus benefits

Easy to use online tools

We’re here to help
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About Aetna 
Senior Supplemental Insurance
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Nashville, TN area

35+ years 
in senior market

400+ associates

100k+ licensed agents
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Top financial ratings

Rated “A” Excellent by A.M. Best Company*

Aetna Senior Supplemental Insurance includes:

– Aetna Health and Life Insurance Company (AHLIC)

– Aetna Health Insurance Company (AHIC)

– American Continental Insurance Company (ACI)

– Continental Life Insurance Company of Brentwood, Tennessee (CLI)

*“A” is the third highest rating out of sixteen possible ratings by A.M. Best Company (as of December 17, 2020). 
Founded in 1899, A.M. Best Company is the world’s oldest and most authoritative insurance rating and information source. 

NEW: Medicare Supplement and Final Expense whole life insurance underwritten by Accendo 
Insurance Company (ACC), part of the CVS Health® family of companies and Aetna affiliate
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Needs analysis:
What to ask your clients
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Are you covered for 
unexpected 

dental, vision or 
hearing issues?
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Protection SeriesSM

Dental, Vision and Hearing Plus
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Dental, Vision and Hearing Plus

• Coverage for individuals, couples and families (ages 18-89)
• Eldest applicant must be policy’s primary insured

• Guaranteed acceptance – no health questions

• No waiting periods for Preventive, Basic and Major dental services 
(Class A, B, C)

• Choose $1,000, $1,500, $2,000, $2,500, or $3,000 maximum benefit 
per person per policy year

• $100 plan deductible per person per policy year
(not applicable to Preventive dental services)

• Freedom to choose any provider

*This is a brief description of the Dental, Vision and Hearing insurance plans. Review the policy and state-specific outline of coverage for variations and 
complete details. Underwritten by Continental Life Insurance Company of Brentwood, Tennessee.
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Dental coverage

Preventive services (Class A)

• Deductible does not apply

– No waiting period

– Covered at 100% when visiting a 
network provider

– Cleanings / exams (twice per year)

– Diagnostic exams and x-rays

Basic services (Class B)

• After deductible is applied:

– No waiting period

– Plan pays: 1st year: 65%, years 
2+: 80%

– Basic oral surgery/restorative 
services

– Periodontal services

– Fillings, extractions, non-surgical 
services

Major services (Class C)

• After deductible is applied:

– No waiting period

– Plan pays: 1st year: 20%, years 2+: 
50%

– Non-surgical extractions

– Endodontics, including root 
canals

– Periodontal surgery

– Fillings/bridges/crowns/dentures

– Implants: $1500 lifetime max*This is a brief description of the Dental, Vision and Hearing Plus insurance plans. Review the policy and state-
specific outline of coverage for variations and complete details. Underwritten by Continental Life Insurance 
Company of Brentwood, Tennessee.
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Orthodontics

After deductible:

• 12 month waiting period
• Plan pays: years 2+: 50%
• $1,500 lifetime max
• Clear aligners ($750 

lifetime max)
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Vision coverage
Covered after 6 months

After deductible

• Plan pays 65% (year 1), 80% (years 2+)

• Pays up to $200 during any two policy years

• Eye exams

• Eyeglasses

• Contact lenses

*This is a brief description of the Dental, Vision and Hearing insurance plans. Review 
the policy and state-specific outline of coverage for variations and complete details. 
Underwritten by Continental Life Insurance Company of Brentwood, Tennessee.
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Hearing coverage
Covered after 12 months

After deductible

• Plan pays 80% (years 2+)

• Pays up to $500 during any one policy year

• Hearing exams

• Hearing aids

*This is a brief description of the Dental, Vision and Hearing insurance plans. Review 
the policy and state-specific outline of coverage for variations and complete details. 
Underwritten by Continental Life Insurance Company of Brentwood, Tennessee.
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View plans in your state
Refer to outline of coverage for details

https://www.aetnaseniorproducts.com/assets/pdf/CGFLP01577ProductAvailabilityChart.pdf
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Easy to use online tools



©2021 Aetna, Inc. For agent use only. Not for public use or distribution.17

Quotes on 
the go

• Free mobile app

• Quick quotes in the palm 
of your hand

• Quote multiple products 
at one time
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Mobile app: Quotes on the go
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Aetna Quote 
& Enroll

• Easy online tool for 
electronic applications

• Apply for multiple 
products at one time

• Automated underwriting 
with most decisions 
within minutes

• Simple security question 
signature option

AetnaSeniorProducts.com
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Compliance guidelines

– Customer information must be protected and secured at all times, including:

• Demographic, bank and health information

• Coverage type, policy and claims information

– All business electronics and mobile devices must be encrypted

• Do not download or store customer data unless absolutely necessary

• Secure these devices when not in use

– Any loss of data / lost laptops / stolen devices must be reported to Aetna Compliance 

• Notify Aetna’s 24hr hotline ASAP at 800-682-3213

– Vendors and support staff must also comply with privacy laws.

• Only obtain/provide the minimal amount of customer data needed to transact business
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Sales incentives

View current promotions here

Incentives vary by product and state

https://www.aetnaseniorproducts.com/ssi/secure/agentSecure/communications/promotions.html
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Here to help
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It’s easy to reach us

Email
AetSSIinformation@aetna.com

Website | Live chat
AetnaSeniorProducts.com

Phone
866-272-6630
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Meet our regional sales management team
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Contact our regional sales management team

Regional Vice President
Tony Clark

Tony.Clark@aetna.com
804-381-1068

Regional sales manager
Dan Memory

MemoryD@aetna.com
224-813-2260

Regional sales specialist
Tonya Addison

AddisonT@aetna.com
959-299-4659

Regional Vice President
George Pelekanos

George.Pelekanos@aetna.com
615-785-2599

Regional sales specialist
Rose Faulkner

Rose.Faulkner@aetna.com
615-807-7515

Regional Vice President
Jeff Nasser

NasserJ@aetna.com
317-910-2830

Regional sales manager
Paul Ericson

EricsonP@aetna.com
615-202-9731

Regional sales specialist
Collen Trayser

TrayserC2@aetna.com
615-807-7517

WEST
AK, AZ, CA, CO, HI, IA, ID, 

IL, KS, MT, ND, NE, NV, OR, 
SD, UT, WA, WY

MIDWEST
KY, MI, MN, MO, NJ, PA, 

TN, WI

EAST
CT, DC, DE, FL, IN, MA, 

MD, ME, NC, NH, NY, OH, 
RI, SC, VA, VT, WV

Regional Vice President
Kevin Moore

MooreK7@aetna.com
615-927-1089

Regional sales manager
Justine Sawyers

SawyersJ@aetna.com
214-789-4284

Regional sales specialist
Suzanne Guillebeau

GuillebeauS@aetna.com
959-299-4655

SOUTH
AL, AR, GA, LA, MS, NM, 

OK, TX

mailto:Tony.Clark@aetna.com
mailto:MemoryD@aetna.com
mailto:AddisonT@aetna.com
mailto:George.Pelekanos@aetna.com
mailto:Rose.Faulkner@aetna.com
mailto:Tony.Clark@aetna.com
mailto:EricsonP@aetna.com
mailto:TrayserC2@aetna.com
mailto:MoroeK7@aetna.com
mailto:SawyersJ@aetna.com
mailto:Georgia.Fletcher@aetna.com
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Thank 
you
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